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Chloe Phan is currently the Regional Coding Review Manager at Kaiser Permanente. She has 

twelve years of experience working as a health information professional in revenue cycle management, 

clinical data integrity, information governance, and auditing. Growing up in a Vietnamese-Cantonese 

refugee family in San Diego, she learned firsthand the disparities in access to quality and affordable 

healthcare services. Chloe’s interest in public health spurred during the time she worked at San Ysidro 

Health Center. She joined her colleagues in various public health events to raise awareness for their 

HIV/AIDS program that served patients in both San Diego and Tijuana, mobile health clinic program for 

the underserved communities and Christmas events for the pediatric patients. Chloe hopes to further 

explore her interests in research and health policies to improve health outcomes for disadvantaged 

populations. She graduated with a B.S. in Health Information Management from Shasta College. In her 

spare time, she enjoys visiting museums, painting and exploring new places with family and friends.  

 


